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Item 5.02.  Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.
 
On September 28, 2018, TTEC Holdings, Inc. (“TTEC”) announced the designation of Mr. David Anderson, Executive Vice President, TTEC
Digital Consulting (CSS business segment) as an Executive Officer, for the purpose of filing requirements under Section 16(a) of the Exchange
Act of 1934.
 
Item 8.01. Other Events.
 
On September 27, 2018, TTEC Holdings, Inc.’s Board of Directors declared a cash dividend of $0.28 per common share to be paid on
October 19, 2018 to shareholders of record as of October 9, 2018.
 
A copy of the press release announcing the cash dividend is attached as Exhibit 99.1 to this current report on Form 8-K.
 
The information in this Form 8-K, including the exhibits attached hereto, is being furnished and shall not be deemed “filed” for purposes of
Section 18 of the Securities Exchange Act of 1934, as amended (the “Exchange Act”), or otherwise subject to the liabilities of that section, nor
shall it be deemed incorporated by reference in any filing under the Securities Act of 1933, as amended, or the Exchange Act, except as shall
be expressly set forth by specific reference in any such filing.
 
Item 9.01.   Financial Statements and Exhibits
 
(d)  Exhibits.
 

EXHIBIT INDEX



 
Exhibit No.

 
Description

99.1
 

Press release of TTEC Holdings, Inc., dated September 28, 2018, announcing the Semi-Annual Cash
Dividend.
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Exhibit 99.1
 

 
TTEC’s Board of Directors Declared an Increase in the Semi-Annual Cash Dividend

 
DENVER, September 28, 2018 — TTEC Holdings, Inc. (NASDAQ: TTEC), a leading global customer experience technology and services
provider focused on the design, implementation and delivery of transformative solutions for many of the world’s most iconic and disruptive
brands, today announced that on September 27, 2018 its Board of Directors declared a cash dividend of $0.28 per common share to be paid
on October 19, 2018 to shareholders of record as of October 9, 2018. This semi-annual dividend represents an approximate 12 percent
increase over the dividend paid in October of last year.
 
About TTEC
 
TTEC Holdings, Inc. (NASDAQ: TTEC) is a leading global customer experience technology and services provider focused on the design,
implementation and delivery of transformative customer experience for many of the world’s most iconic and disruptive brands. The Company
delivers outcome-based customer engagement solutions through TTEC Digital, its digital consultancy that designs and builds human centric,
tech-enabled, insight-driven customer experience solutions for clients and TTEC Engage, its delivery center of excellence, that operates
customer acquisition, care, growth and digital trust and safety services. Founded in 1982, the Company’s 47,800 employees operate on six
continents across the globe and live by a set of customer-focused values that guide relationships with clients, their customers, and each other.
To learn more about how TTEC is bringing humanity to the customer experience, visit www.ttec.com
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