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This presentation includes forward-looking statements (within the meaning of Section 

27A of the Securities Act of 1933 as amended, Section 21E of the Securities 

Exchange Act of 1934 as amended, and the Private Securities Litigation Reform Act 

of 1995) relating to TTECôs strategy, operations, value proposition, market 

assessments and the size of addressable market, financial performance and outlook, 

including M&A and strategic partnership opportunities, profitability, and cash from 

operations, which are based on managementsô expectations, assumptions and 

projections with respect to the future, and are not a guarantee of performance.

These statements reflect managementsô beliefs as of the time of this presentation.  

TTECôs actual results may differ materially from what is reflected in the forward-

looking statements.  New factors or events that  are not currently known to us may 

emerge and materially and adversely affect us and our results of operations.  Except 

as otherwise required by applicable securities laws, TTEC has no obligation to revise 

this information nor update you about these impacts.

The forward-looking statements are subject to various risks, uncertainties and factors 

that could cause actual results to differ materially from those described, including risk 

factors outlined in our most recent SEC filings on Form 10-K and any of our 

subsequently filed Quarterly Reports on Form 10-Q.

This presentation also contains estimates and other statistical data made by 

independent parties and by us relating to market size and growth and other data 

about our industry. This data involves a number of assumptions and limitations, and 

you are cautioned not to give undue weight to such estimates. Assumptions and 

estimates of our future performance and the future performance of the markets in 

which we operate are necessarily subject to a high degree of uncertainty and risk. 

In addition to the financials presented in accordance with U.S. generally accepted 

accounting principles (ñGAAPò), this presentation includes certain non-GAAP 

financial measures. We use the non-GAAP financial measures listed in the appendix 

to evaluate our ongoing operations and for internal planning and forecasting 

purposes. We believe that non-GAAP financial measures, when taken collectively, 

may be helpful to investors because it provides consistency and comparability with 

past financial performance. However, non -GAAP financial information is presented 

for supplemental informational purposes only, has limitations as an analytical tool 

and should not be considered in isolation or as a substitute for financial information 

presented in accordance with GAAP. In addition, other companies, including 

companies in our industry, may calculate similarly-titled non-GAAP measures 

differently or may use other measures to evaluate their performance, all of which 

could reduce the usefulness of our non-GAAP financial measures as tools for 

comparison. You should review the reconciliation of our non-GAAP financial 

measures to the most directly comparable GAAP financial measures set forth in the 

Appendix, and not rely on any single financial measure to evaluate our business. 

For additional information about TTECôs business, refer to the companyôs 2020 

Annual Reports on Form 10K, Quarterly Reports on Form 10-Q, and other 

documents filed with the U.S. Federal Securities and Exchange Commission 

(the ñSECò) from time to time, and relevant earnings press releases(including 

GAAP, Non-GAAP and other reconciliation financial tables included 

therein). The documents that we filed with the SEC can be obtained for free by 

visiting EDGAR on the SEC website at www.sec.gov.

D I S C L O S U R E
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$209 

$304 

FY 2019 FY 2020

T T E C  AT  A  G L A N C E

20
COUNTRIES &

~50 LANGUAGES

60K+
TOTAL 

EMPLOYEES

2,500+
CX PROFESSIONALS & 

ENGINEERS SERVICING 

CLIENTS

300+
CLIENTS

~80% 
OF EMPLOYEES 

WORKING FROM HOME

10+ years 
AVERAGE 

TENURE OF TOP 

20 CUSTOMERS

26%

FINANCIAL

SERVICES

17%

HEALTHCARE

13%

TELECOM

& MEDIA

11%

AUTOMOTIVE

10%

GOVERNMENT

10%

TECHNOLOGY

4%

OTHER

S C A L E D I V E R S I F I C AT I O N * F I N A N C I A L  S T R E N G T H

R E V E N U E  ( i n  m i l l i o n s )

+19% YoY

$1,644 

$1,949

FY 2019 FY 2020

+45% YoY

AD J U ST ED  EB I T D A ( i n  m i l l i o n s)

$2.25 

$3.82

FY 2019 FY 2020

N O N - G A A P  E P S

+70% YoY

* FY 2020

For additional information, refer to TTECôs filed Annual Reports on Form 10K and Quarterly Reports on Form 10-Q, relevant earnings statements, and GAAP/ Non-GAAP reconciliation financial tables. 
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15.6%12.7%3%

TRAVEL & 
HOSPITALITY

6%

RETAIL
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One TTEC ðCUSTOMER EXPERIENCE as a SERVICE PLATFORM (òCXaaSó) 

COMPRISED OF 2  BUSINESS SEGMENTS

TTEC Digital 

We provide digital-first CX technology through our HumanifyÊ

Cloud to connect large enterprises and government agencies to 

their valued customers and citizens from anywhere in the world 

TTEC Engage

We provide CX technology + engagement as a managed 

service for large enterprises and government agencies that 

desire end-to-end Customer Experience as a Service (CXaaS) 

through our Intelligent CX (ICX) platform

$307M Revenue*

$  65M Adj EBITDA (21.0% margin)*

$1.64B Revenue*

$239M Adj EBITDA (14.5% margin)*

* FY 2020

For additional information, refer to TTECôs filed Annual Reports on Form 10K and Quarterly Reports on Form 10-Q, relevant earnings statements, and GAAP/ Non-GAAP reconciliation financial tables. 
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T T E C  I S  P O W E R I N G  T H E  

V I R T UA L  C X  E C O N O M Y

Banking and Insurance claims

My husband was killed in action and I 

donôt understand our financial situation.

A Fortune 500 financial services group

CUSTOMER ENGAGEMENT

Inside sales for SMB advertising

I need at least a 5:1 ROI to justify 

spending $100k on a campaign.

A world-leading tech & digital media company

CUSTOMER ACQUISITION

Fraud prevention, identity theft, refinement 

of algorithms for proactive detection

Someone stole my identity and theyôre 

withdrawing money from my account.

FRAUD PREVENTION

A multinational financial services company

General inquiries, case 

management, dealer support

I was in an accident with my car and 

the brakes failed. Is this covered?

One of the largest automakers in the world

DIGITAL TRANSFORMATION

Intelligent virtual assistant 
to enable self-service

Iôd like to know if I can get a 

bonus for referring friends.

A leading delivery technology company

AUTOMATION

Customer care and tech support

Iôm having trouble with your 

payment system. Can you help?

A leader in payment processing technology

HYPERGROWTH 

Messaging and technical support

I need to run and would like to 

move this conversation to chat.

A top 10 telecommunications company

MESSAGING
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24/7 health emergency and 

Medicare Part D

I have a health emergency 

and I canôt get to my doctor.

OMNICHANNEL

A leading health and wellness company
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LIFE TODAY é        

IS PERSONALIZED 

WITH UNLIMITED 

CHOICES
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Explosion in interactions

New brands 

Shift to direct to consumer

Experience is everything

Digitization

TTEC POWERS THIS 

VIRTUAL CX ECONOMY

Not necessarily representative of TTEC clients

Retail

Apparel

Beauty Home

Security

Financial

Services

Health &

Wellness

Collaboration

Entertainment
Food

Transportation

Travel


