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DISCLOSURE

This presentation includes forward-looking statements (within the meaning of Section financial measures. We use the non-GAAP financial measures listed in the appendix
27A of the Securities Act of 1933 as amended, Section 21E of the Securities to evaluate our ongoing operations and for internal planning and forecasting
Exchange Act of 1934 as amended, and the Private Securities Litigation Reform Act purposes. We believe that non-GAAP financial measures, when taken collectively,
of 1995) relating to TTECO&6s strategy, oper araybe heipful tovnadstorebeqauseifpmades consisiency amd cokpatability with
assessments and the size of addressable market, financial performance and outlook, past financial performance. However, non -GAAP financial information is presented
including M&A and strategic partnership opportunities, profitability, and cash from for supplemental informational purposes only, has limitations as an analytical tool
operations, which are based on management s @andshopldnottbecbrisidered in isotator ar asf@ substitate for inardtial information
projections with respect to the future, and are not a guarantee of performance. presented in accordance with GAAP. In addition, other companies, including
companies in our industry, may calculate similarly-titled non-GAAP measures
These statements reflect management sd bel i eifeently sr mayfusetothee measunesto evduate their gerfopnrarecs, alloftwhichi o n .
TTEC6s actual results may differ ma+4 er i al | ycoufdreduce the hseftinesssf our roh-GARA® finantial measutedas todlsdar wa r d
looking statements. New factors or events that are not currently known to us may comparison. You should review the reconciliation of our non-GAAP financial
emerge and materially and adversely affect us and our results of operations. Except measures to the most directly comparable GAAP financial measures set forth in the
as otherwise required by applicable securities laws, TTEC has no obligation to revise Appendix, and not rely on any single financial measure to evaluate our business.

this information nor update you about these impacts.

The forward-looking statements are subject to various risks, uncertainties and factors For additional information about TTEC®6s bus

that could cause actual results to differ materially from those described, including risk Annual Reports on Form 10K, Quarterly Reports on Form 10-Q, and other

factors outlined in our most recent SEC filings on Form 10-K and any of our documents filed with the U.S. Federal Securities and Exchange Commission

subsequently filed Quarterly Reports on Form 10-Q. (the ASECO) from time to time, adincludirgl evant
GAAP, Non-GAAP and other reconciliation financial tables included

This presentation also contains estimates and other statistical data made by therein). The documents that we filed with the SEC can be obtained for free by

independent parties and by us relating to market size and growth and other data visiting EDGAR on the SEC website at www.sec.gov.

about our industry. This data involves a number of assumptions and limitations, and

you are cautioned not to give undue weight to such estimates. Assumptions and

estimates of our future performance and the future performance of the markets in

which we operate are necessarily subject to a high degree of uncertainty and risk.

In addition to the financials presented in accordance with U.S. generally accepted

accounting principles (AGAAPO),6-GAAPi s presentation includes certain non
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TTEC AT A GLANCE

DIVERSIFICATION*

FINANCIAL STRENGTH

240 300+

COUNTRIES & CLIENTS
~50 LANGUAGES

60K+

TOTAL
EMPLOYEES

~80%
OF EMPLOYEES
WORKING FROM HOME

2,500+

CX PROFESSIONALS &
ENGINEERS SERVICING
CLIENTS

10+ years

AVERAGE
TENURE OF TOP
20 CUSTOMERS

*FY 2020

For additional informati on,
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FINANCIAL HEALTHCARE TELECOM
SERVICES & MEDIA

AUTOMOTIVE GOVERNMENT TECHNOLOGY

RETAIL TRAVEL & OTHER
HOSPITALITY

refer to TTECOS

fil ed -@ mnelevart barnRgs ptatemends, aodnGAARS NomGAAP kKecoacitiadion @nareial talgles.! y

NON-GAAP EPS

/ +70% YoY
$3.82

$2.25

REVENUE (in millions)

+19% YoY

A,'m

$1,644

FY 2019 FY 2020 FY 2019 FY 2020

ADJUSTED EBITDA (in millions)

+45% YoY
/$304

FY 2019 FY 2020

Rep



One TTEC 0 CUSTOMER EXPERI ENCE as a SERVI CE PLATEC
COMPRISED OF 2 BUSINESS SEGMENTS

TTEC Digital

We provide digital-first CX technology through our HumanifyE

Cloud to connect large enterprises and government agencies to
their valued customers and citizens from anywhere in the world

$307M Revenue*
$ 65M Adj EBITDA (21.0% margin)*

TTEC Engage

We provide CX technology + engagement as a managed
service for large enterprises and government agencies that
desire end-to-end Customer Experience as a Service (CXaaS) $1.64B Revenue*

through our Intelligent CX (ICX) platform $230M Adj EBITDA (14.5% margin)*

* FY 2020
For additional information, refer to TTECO6s fil ed -@ melevast earnRgs ptataments, aodnGAAPY NomGAAP kecoacitiadion (nareial talgles.] y R e
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TTEC IS POWERING THE
VIRTUAL CX ECONOMY

' ﬁ\ My husband was killed in action and |
,f dondét wunderstand o

CUSTOMER ENGAGEMENT

Banking and Insurance claims
A Fortune 500 financial services group

| was in an accident with my car and
the brakes failed. Is this covered?

General inquiries, case
management, dealer support

One of the largest automakers in the world
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mo Boo
1 | have a health emergency
L Al Sias ) Al e R SN e 1) et

8l | need to run and would like to
move this conversation to chat.

Messaging and technical support
A top 10 telecommunications company

| 6m having troubl
payment system. Can you help?

HYPERGROWTH

Customer care and tech support
A leader in payment processing technology

OMNICHANNEL

24/7 health emergency and
Medicare Part D

A leading health and wellness company

| need at least a 5:1 ROI to justify
spending $100k on a campaign.

CUSTOMER ACQUISITION

Inside sales for SMB advertising
A world-leading tech & digital media company

~JES | 6d |ike to kno
“rt bonus for referring friends.

AUTOMATION

Intelligent virtual assistant
to enable self-service

A leading delivery technology company

Someone stole my

doc te withdrawing money from my account.

FRAUD PREVENTION

Fraud prevention, identity theft, refinement
of algorithms for proactive detection

A multinational financial services company
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