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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

Mr. Martin DeGhetto, Executive Vice President, TTEC Engage business segment notified the company that he plans to retire sometime in 2020. Mr.
DeGhetto has been a member of TTEC’s executive team in various leadership roles since 2009.

Mr. DeGhetto will continue in his current role until the company selects and onboards his successor to assure an orderly transition of responsibilities. Mr.
DeGhetto is committed to supporting the company in this transition and, post-retirement will continue to be available to the business in an advisory capacity,
supporting the company and its client relationships as needed.

The effective date of Mr. DeGhetto’s retirement in 2020 will be disclosed, once finally determined.
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