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Item 5.02.  Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.
 
Brian A. Shepherd, Executive Vice President, Customer Technology and Strategic Consulting for TeleTech Holdings, Inc. (“TeleTech”), resigned his position
with the company effective January 31, 2015 to pursue other opportunities.  Effective immediately, Regina M. Paolillo, TeleTech’s Executive Vice President
and Chief Financial and Administrative Officer and Charles “Keith” Gallacher, TeleTech’s Executive Vice President for Global Markets & Industries will
assume responsibility for the leadership of the business segments previously overseen by Mr. Shepherd.
 
Regina M. Paolillo, 55, joined TeleTech in 2011. Between 2009 and 2011, Ms. Paolillo was an executive vice president for enterprise services and chief
financial officer at Trizetto Group, Inc., a healthcare industry focused professional services company. Before Trizetto, Ms. Paolillo served as a senior vice
president, operations group for General Atlantic, a leading global growth equity firm with $17 billion in capital; an executive vice president for revenue cycle
and mortgage services at Creditek, a Genpact (NYSE:G) subsidiary; and as the chief financial officer and executive vice president for corporate services at
Gartner, Inc. (NYSE:IT).
 
Charles “Keith” Gallacher, 47, joined TeleTech in 2013. Between 2007 and 2013, Mr. Gallacher was a partner and managing director for Accenture plc, a
$30 billion consulting, technology and outsourcing services company. Before Accenture, Mr. Gallacher worked as vice president for North American sales
and business development for Cognizant, a leading global provider of technology and outsourcing services; and as a partner and managing director for CSC
Consulting (Computer Sciences Corp).
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