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Item 5.02.  Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.
 
On June 4, 2015, TeleTech Holdings, Inc. (“TeleTech”) announced the appointment of Mr. Robert N. Jimenez,  as Executive Vice President, Customer
Strategic Consulting (CSS).  The appointment is effective June 8,  2015.
 
Prior to joining TeleTech, Mr. Jimenez, 43, was the global vice president, Customer Services at Genpact (NYSE:G) where he was responsible for sales,
operations, thought leadership and solution delivery for all verticles in the Global Customer Services business unit. Between 2011 and 2012, Mr. Jimenez
served as managing partner, CIO Advisory, Tatum Consulting where he lead the practice responsible for IT/Technology strategy.  Between 2009 and 2011,
Mr. Jimenez served as the partner in the consulting unit of EMC Corporation (NYSE:EMC), leading the North American Customer Experience & Banking
consulting practices.  Prior to EMC, Mr. Jimenez was a vice president at Capgemini (Euronext:CAP Paris), leading its CRM and MSS service lines; and was a
senior member of Global Business Services unit of IBM (NYSE: IBM) where he lead CRM services across all verticals.  Mr. Jimenez holds B.A. in
Economics and International Relations from Brown University.
 
TeleTech Services Corporation, a TeleTech subsidiary, and Mr. Jimenez have entered into an executive employment agreement attached as Exhibit 10.81 to
TeleTech Q1 2015 Financial Report on Form 10-Q filed with the US Securities and Exchange Commission on May 11, 2015 and incorporated herein by
reference.
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