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Item 1.01 Entry into a Material Definitive Agreement

On February 15, 2007, the Compensation Committee of the Board of Directors of TeleTech Holdings, Inc. (the “Registrant”) determined the recommended
annual cash bonus awards to be made to executive officers of the Registrant for fiscal year 2006.

The awards were approved based upon the Registrant’s Management Incentive Plan (“MIP”) which is a performance based bonus plan based upon Company
profitability.

The awards earned in 2006, which will be paid out in February are as follows:

Name Cash Bonus
John R. Troka $ 75,000
John R. Simon $ 350,000
Brian Delaney $400,000
Kamalesh Dwivedi $300,000
Greg Hopkins $550,000
Alan Schutzman $ 62,500

The Company will provide additional information regarding the compensation of its executive officers in its Proxy Statement for the 2007 Annual Meeting of
Shareholders, which will be filed in April 2007.
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