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Item 5.02.  Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.
 
Mr. Anjan Mukherjee, a member of TeleTech Holdings, Inc. (“TeleTech”) board of directors, informed TeleTech that he will resign from his position with the
TeleTech board, effective December 24, 2014, in order to assume a position in the public sector, which requires him to resign from all private sector executive
and board positions.  Mr. Mukherjee joined the TeleTech board in 2009 and served as a member of its Nominating and Governance Committee at the time of
his resignation. Mr. Mukherjee previously chaired the Compensation Committee of our board.  In connection with his resignation, Mr. Mukherjee confirmed
that he has no disagreements with TeleTech or our board of directors regarding TeleTech’s operations, policies or practices.
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