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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangement of Certain Officers.

On September 27, 2023, TTEC Holdings, Inc.’s (“TTEC” or the “Company”) Compensation Committee of the Board (the “Committee”)
approved an amendment to the Company’s executive employment arrangements with Francois Bourret, TTEC’s Chief Accounting Officer and
interim Chief Financial Officer. Mr. Bourret's annual base salary will be $400,000. The Company will also provide Mr. Bourret with a cash
bonus in the amount of $300,000, payable in three installments as follows: 25% each in October 2023 and March 2024, and the remaining
50% in December 2024. All other terms of Mr. Bourret's employment arrangements with the Company remain unchanged.

The Committee also directed the Company to amend its executive employment arrangement with Mr. David J. Seybold, the CEO of the
TTEC Digital business segment. The amendment will change Mr. Seybold’s annual equity-based incentive eligibility to a target value of $1
million (an increase from the current target of $625,000), 31.25% of which will be granted in time-based restricted stock units, subject to
standard vesting and performance requirements, and the remaining 68.75% of which will be based 60% on the performance of the TTEC
Digital business segment and 40% on the performance of the Company overall, over a 3-year measurement period. This change will be
effective for the 2023 performance year. All other terms of Mr. Seybold’s executive employment arrangement with the Company remain
unchanged.

The foregoing descriptions of the amendments to Mr. Bourret's and Mr. Seybold’s compensation arrangements are qualified in their entirety
by reference to the full text of the amendments that the Company will file in due course.
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