
TeleTech Schedules Third Quarter 2017 Earnings Release And Webcast Of Investor Conference Call

October 2, 2017

DENVER, Oct. 2, 2017 /PRNewswire/ -- TeleTech Holdings, Inc. (NASDAQ: TTEC), a leading global provider of customer experience, engagement,
and growth solutions delivered through its proprietary end-to-end Humanify™ Customer Engagement as a Service offering, today announced details
pertaining to the release of its third quarter 2017 financial results and related conference call and webcast.

TeleTech will release its third quarter 2017 earnings results after market close on Wednesday, November 8, 2017, when a press release will be issued.
The Company will host a live webcast and conference call at 8:30 a.m. ET on Thursday, November 9, 2017.

You are invited to join a live webcast of the conference call by visiting the "Investors" section of the TeleTech website at www.teletech.com. If you are
unable to participate during the live webcast, a replay will be available on the TeleTech website.

ABOUT TELETECH

TeleTech (NASDAQ: TTEC) is a leading global provider of customer experience, engagement and growth solutions delivered through its proprietary
end-to-end Humanify™ Customer Engagement as a Service offering. Founded in 1982, the Company helps its clients acquire, retain, and grow
profitable customer relationships. Using customer-centric strategy, technology, processes and operations, TeleTech partners with business leadership
across marketing, sales and customer care to design and deliver a simple, more human customer experience across every interaction channel.
TeleTech's 48,000 employees live by a set of customer-focused values that guide relationships with clients, their customers, and each other. To learn
more about how TeleTech is bringing humanity to the customer experience, visit TeleTech.com.
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