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MASDAD: TTEC

TTEC Wins Gold Stevie® Awards Across Asia-Pacific

May 19, 2022
Awards recognise customer service excellence across Asia-Pacific.

MELBOURNE, Australia, May 19, 2022 /PRNewswire/ -- TTEC Holdings, Inc. (NASDAQ:TTEC), a leading global customer experience (CX)
technology and services innovator for end-to-end digital CX solutions, announced today that it has earned two Gold Asia-Pacific Stevie® Sales &
Customer Service Awards for Innovation:

e Innovative use of technology in Human Resources (CultureCX)
e |nnovation in Customer Service Management, Planning & Practice (Proactive Solutions)

"TTEC is thrilled to be recognised as an innovator in delivering exceptional employee and customer experiences," said Phil Murphy, TTEC vice
president of APAC operations. "Our digitally forward strategy is rooted in the belief that automation, Al, and data analytics, combined with wisdom and
empathy, lead to market-leading employee and customer experiences. We are truly honoured to have been recognised.”

TTEC's CultureCX movement digitised the end-to-end employee experience, utilising automation for business processes, Al-enabled training
programs, and other engaging digital tools to improve the employee experience. The initiative led to increased employee engagement scores, notable
decreases in attrition, and improved client outputs.

TTEC was also recognised for its commitment to generate proactive client solutions by gathering and analysing data to understand impact areas
causing customer friction, followed by a collaborative journey mapping exercise to identify failure points to create improved, seamless customer
experiences.

"Our associates, who work on the front lines for our clients, have a voice and their recommendations and market insights helped develop Proactive
Solutions, which improved both the employee and the customer experiences. This win is a testament to the team's hard work and commitment in
advancing customer service in innovative new ways," said Dolores Chacker-Estacio, TTEC executive director for Transformation and Proactive
Solutions.

The Asia-Pacific Stevie Awards are the only business awards program to recognise innovation in the workplace in all 29 nations of the Asia-Pacific
region. The Stevie Awards are widely considered to be the world's premier business awards, conferring recognition for achievement in programmes
such as The International Business Awards® for 20 years.

More than 900 nominations from organisations across the Asia-Pacific region were considered this year in categories such as Award for Excellence in
Innovation in Products & Services, Award for Innovative Management, and Award for Innovation in Corporate Websites, among many others.

About TTEC:

TTEC Holdings, Inc. (NASDAQ:TTEC) is a leading global customer experience (CX) technology and services innovator for end-to-end, digital CX
solutions. The Company delivers leading CX technology and operational CX orchestration at scale through its proprietary cloud-based CXaaS
(Customer Experience-as-a-Service) platform. Serving iconic and disruptive brands, TTEC's outcome-based solutions span the entire enterprise,
touch every virtual interaction channel, and improve each step along the customer journey. Leveraging next-gen digital and cognitive technology, the
Company's Digital business designs, builds, and operates omnichannel contact center technology, conversational messaging, CRM, automation (Al /
ML and RPA), and analytics solutions. The Company's Engage business delivers digital customer engagement, customer acquisition & growth,
content moderation, fraud prevention, and data annotation solutions. Founded in 1982, the Company's singular obsession with CX excellence has
earned it leading client NPS scores across the globe. The Company's nearly 62,000 employees operate on six continents and bring technology and
humanity together to deliver happy customers and differentiated business results. To learn more, visit us at hitps://www ttec.com/apac.
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