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Humanify® Cloud @home hits 100K user milestone as pandemic keeps workers home

DENVER, Nov. 18, 2020 /PRNewswire/ --

TTEC's Humanify® Cloud @home platform has enabled over 100K users to work remotely in 2020 with secure,
cloud-based technology, exceptional employee experiences, and a suite of AI solutions that ensure resiliency and
long-term remote workforce success.
Its intelligent automation engine optimizes costs and enhances business value by digitizing the customer journey, allowing
brands to deliver truly omnichannel experiences.
Where TTEC clients deployed Humanify Cloud @home, they experienced a 74% increase in NPS, a 43% reduction in
employee attrition, and nearly 80% reduction in the time to onboard new employee onboarding and remote-worker setup
time.

TTEC Holdings, Inc. (NASDAQ: TTEC), a leading Customer Experience as a Service (CXaaS) solution to many of the world's most iconic and
disruptive brands, revealed that over 100K remote workers have been enabled on its Humanify Cloud @home platform in 2020.

This milestone was achieved because of three critical factors:

Secure, intelligent, cloud-based technology: The Humanify Cloud @home platform integrates collaboration, workforce
management, and intelligent automation to simplify the technology ecosystem required to move to a highly secure @home
environment.
Enhanced employee experiences: TTEC's focus on employee experiences powered by the Humanify Cloud @home
collaboration tools demonstrate how passionate and engaged employees facilitate and accelerate complex change
management across the workforce.
AI-enabled best-of-breed suite of tools: TTEC's suite of intelligent automation solutions including RPA/RDA,
chatbots/IVA's, speech analytics, and training simulators enable employee success in an @home and remote working
delivery model.

"Humanify Cloud @home combines security, collaboration, and intelligent automation technologies to enable organizations to deliver exceptional
employee and customer experiences from anywhere," said Ken Tuchman, TTEC's Founder, CEO, and Chairman. "Regardless of the changes brought
on by the pandemic, our cloud-based and digital-first tools positions us and our clients for resiliency."

TTEC, one of the largest enablers of remote work technology globally, has helped its clients to rapidly shift to remote work and achieve exceptional
results. 74% of clients experienced an increase in NPS and reduced attrition by 43% when they deployed Humanify Cloud @home. In addition, by
enabling employees to bring their own device, customers were able to reduce new employee onboarding time and reduce remote-worker technology
setup time by nearly 80%.

Judi Hand, Chief Revenue Officer at TTEC, reflected on how businesses have evolved during the pandemic: "In the beginning, survival was
dependent on managing the logistics of moving everyone and everything to an @home environment. As workers have continued to work longer from
home, thriving depends on managing the more existential issues that matter to employees, such as continuous growth and development while
eliminating repetitive and mundane tasks. Without the investment we have made in the Humanify Cloud @home platform including our intelligent
automation partnerships, and our disruptive innovation, it would not be possible to thrive in this remote work environment and achieve the revenue
records we set in 2020."

Learn how to protect your customer relationships with Humanify @home.

Additional Resources: 

Learn more about TTEC's Humanify @home platform
Get your Ultimate Crisis Planning Tool for Digital CX
Download your Effortless Experiences Toolkit
Check out TTEC's prestigious list of awards and recognition, including recent recognition as a Leader in Forrester's
Omnichannel Wave

Tweet This: .@TTEClife shares the 3 critical things you need: the Humanify Cloud @home platform, incredible employee experiences, and its
AI-enabled, best-of-breed suite of tools, to be effective in a COVID-19 remote working environment.

About TTEC:
TTEC Holdings, Inc. (NASDAQ: TTEC) is a leading global Customer Experience as a Service (CXaaS) partner for many of the world's most iconic and
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disruptive brands. The Company delivers outcome-based customer engagement solutions through TTEC Digital, its digital consultancy that designs
and builds human centric, tech-enabled, insight-driven customer experience solutions for clients and TTEC Engage, its delivery center of excellence,
that operates customer acquisition, care, fraud prevention and detection, and content moderation services. Founded in 1982, the Company's nearly
56,200 employees operate on six continents across the globe and live by a set of customer-focused values that guide relationships with clients, their
customers, and each other. To learn more about how TTEC is bringing humanity to the customer experience, visit https://www.ttec.com/
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