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TTEC announces new contract win with Volkswagen Group UK and opens a new contact centre in
Leeds

January 23, 2020

LONDON, Jan. 23, 2020 /PRNewswire/ -- TTEC Holdings, Inc. (NASDAQ: TTEC) a leading global customer experience services provider focused on
the design, implementation and delivery of tech-enabled transformative solutions for many of Europe's most iconic and disruptive brands, today
announced a new contract win with Volkswagen Group UK, which includes the Audi, SKODA, SEAT, Volkswagen Passenger Cars and Volkswagen
Commercial Vehicles brands, along with a new contact centre in Leeds to expand UK operations in TTEC's European network.

The deal is part of Volkswagen Group UK's five-year digitalisation plan which aims to transform customer experience and drive improved loyalty,
retention and advocacy. This also includes increasing the number of channels to deliver a greater customer experience via phone, live chat,
messaging, social media and through a virtual showroom/live tour.

lain Banks, Regional VP, International Markets at TTEC, commented; "We are delighted to be partnering with Volkswagen Group UK, one of the
world's leading manufacturers of automobiles and commercial vehicles. We're very excited to help and guide Volkswagen Group UK throughout their
digital transformation and customer experience journey. We are looking forward to welcoming the team into our new state-of-the-art Leeds contact
centre."

For more information on how TTEC is driving digital transformation and omnichannel customer experiences in EMEA, visit www.ttec.com/emea/
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About TTEC:

TTEC Holdings, Inc. (NASDAQ: TTEC) is a leading global customer experience services provider focused on the design, implementation and delivery
of tech-enabled transformative solutions for many of Europe's most iconic and disruptive brands. The Company delivers outcome-based contact
centre outsourcing solutions through TTEC Engage which operates and manages frontline and back-office business processes that support customer
acquisition, care, growth and trust and safety - available onshore, nearshore and offshore. Additionally, TTEC Digital, the company's digital
consultancy, designs and builds human centric, tech-enabled, insight-driven customer experience solutions for clients. Founded in 1982, the
Company's 48,500 employees operate on six continents across the globe and live by a set of customer-focused values that guide relationships with
clients, their customers, and each other. To learn more about how TTEC is bringing humanity to the customer experience, visit hitps://www ttec com
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