
TeleTech Hiring 12,000 New Associates Across 26 Centers in the US

September 5, 2017
Company to Host National Hiring Fest, September 5-9

DENVER, Sept. 5, 2017 /PRNewswire/ -- TeleTech Holdings, Inc. (NASDAQ: TTEC), a leading global provider of customer experience, engagement,

and growth solutions delivered through its proprietary, end-to-end HumanifyTM Customer Engagement as a Service offering, today announced its
National Hiring Fest, September 5-9.

This event will be hosted at all 26 TeleTech locations across the United States from 10:00am – 3:00pm daily. The company is hiring more than 12,000
new positions, with job opportunities available to provide customer care in healthcare, financial services, telecommunications, media and
entertainment, and other industries. Most candidates will receive immediate onsite interviews and same-day job offers.

"TeleTech is looking for energetic, service-oriented and compassionate individuals to join our team," said Michael Wellman, Chief People Officer,
TeleTech. "For the past 35 years, TeleTech has been proud to provide not only job opportunities across the US, but also true career development,
workforce upskilling and advancement potential, along with competitive pay and attractive benefits."

More than 30% of the company's workforce comes from employee referrals from existing team members, a direct result of the company culture, values
and employee recognition programs. In addition, the company promoted more than 15,000 employees in the past 12 months in the US.

Candidates can connect with TeleTech in three different ways:

Online Live Chat at www.TeleTechJobs.com
Call 866.796.5485
Visit local Teletech locations – https://www.teletechjobs.com/en-US/page/contact-us

TeleTech is actively hiring a variety of positions, including:

Healthcare Licensed Insurance Representative
Customer Service and Sales Representative
Bilingual (Spanish-English) Customer Service Representative
Online Marketing Representative

For a full list of locations and available positions, visit www.teletechjobs.com

ABOUT TELETECH

TeleTech (NASDAQ: TTEC) is a leading global provider of customer experience, engagement and growth solutions delivered through its proprietary

end-to-end HumanifyTM Customer Engagement as a Service offering. Founded in 1982, the Company helps its clients acquire, retain and grow
profitable customer relationships. Using customer-centric strategy, technology, processes and operations, TeleTech partners with business leadership
across marketing, sales and customer care to design and deliver a simple, more human customer experience across every interaction channel.
TeleTech's 48,000 employees live by a set of customer-focused values that guide relationships with clients, their customers, and each other. To learn
more about how TeleTech is bringing humanity to the customer experience, visit TeleTech.com.
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